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The General Data Protection Regulations (GDPR) ensures your right to access to your personal data/information we hold about you or to authorise someone to act on your behalf. You should fill in this DSAR Form if you want us to provide you with a copy of your personal data that we collected and processed. 

DSAR Processing Time: 
Dahabshiil will endeavour to respond to your request promptly and in any event within one month of the: 
· receipt of this DSAR Form; or 
· receipt of any further information necessary to comply with your DSAR. 
We may take extra time (up to three months) if requests are complex or numerous. However, we will still respond to the request within a month with an explanation why the extra time is necessary.
DSAR Processing Fees: 
In most circumstances, the information requested will be provided free of charge. However, we may charge a ‘reasonable fee’ when a request is manifestly unfounded, excessive or repetitive.
Method of Making DSAR: 
You make the request both in electronic form and physically. 

Required Documents for DSAR: To ensure we are releasing your personal data to the right person we require you to provide us with proof of your identity and of your address. Please supply us with a photocopy or scanned image (do not send the originals) of the following:
· Proof of identity;  

· Proof of address;

· Authorization from data subject (if the applicant is not the data subject).


1.  Details of the person requesting information - 
	Full Name 
	

	Address
	

	Contact Number 
	

	Email Address
	

	Relationship with the data subject (if applicable)
	


2. Are you the data subject? [Please tick the appropriate box and read the instructions which follow it.]
· Yes, I am the data subject. I enclose proof of my identity. [Please go to section 4.]
· No, I am acting on behalf of the data subject. I have enclosed the data subject’s written authority and proof of the data subject’s identity and my own identity. [Please go to section 3.] 
3. Details of the data subject (if different from section 1
	Full Name 
	

	Address


	

	Contact Number 
	

	Email Address
	


4. What information are you seeking? 
Please describe the information you are seeking. Please provide any relevant details you think will help us to identify the information you require.

	


5. Information about the collection and processing of data - if you want information about any of the following, please tick the boxes:

· Why we are processing your personal data?

· To whom your personal data are disclosed? 

· How do we source of your personal data? 

6. Declaration: 
I confirm that I have read and understood the terms of this DSAR Form and certify that the information given in this Form is true and correct. I understand that it is necessary for Dahabshiil to confirm my (the data subject’s) identity and it may be necessary to obtain more detailed information in order to locate the correct personal data.

	Signature: ________________________ 
	Place and Date:


Enclosure: 

1. Evidence of your identity 
· Passport
· driving licence
· Residence Permit 

· Others ____________

2. Proof of Address
· Health Card (Yellow Card)

· Others ____________

3. Authorisation from the data subject to act on their behalf (if applicable) 
· Power of Attorney;

· Authorization Letter; 

· Others ____________

Please send your completed form and required documents to:

Fredriksborgvej 48. St, Sal. 

2400 København NV

Email: operations@dahabshiil.dk
Data Subject Access Request (DSAR) Form








